   NOV ‘26 ON-HOLD UPDATES
 November is a great time to start promoting any special events you are planning this holiday season.  Here are a few suggestions for the month:
· What are Your Thanksgiving Hours this year? -   This Thanksgiving, make sure your clients know when/what days you will be open the week of Thanksgiving and special boarding drop-off/pick-up information, etc....
· Order Refills Early, Not Last Minute- Some clients are calling in food/med just a day before a long holiday weekend.  We’ll explain how important it is to order early this month so we can accommodate your request…
· November is National Senior Pet Month- Are you doing anything to focus on senior pets?  Senior Exams, Wellness Plans that include Senior Pets, etc.  Just make a note on anything you’d like to tie into this event… 
· Pictures w/Santa Paws- If you’re planning this (or any other “Holiday Themed”) event early in December, let’s start promoting in November! Date?
· Holiday Pet Grooming- We’ll help you get the word out about “Holiday Season” grooming.  You want your pet to look his best for Santa!  Book space this month as we are very busy during this time of year…. etc.
· November is Pet Diabetes Month- What are the signs your pets may have Diabetes?  Mention it to us today….
· November is Pet Cancer Awareness Month- One goal this month is to inform pet owners of symptoms to look for in their pets and to schedule preventative care….
· Holiday Boarding- Let’s get the word out that spaces are filling-up for the holiday season, so callers need to make a reservation while they are still on the line- TODAY! 

Please complete the November worksheet and fax or email back ASAP so we can get a new script out for your review.  Please call us with any questions at 888-546-3949 

NOTE: This is not a “junk fax.”  You are receiving this fax because (at some point) you requested information or are a valued client.  If you received this fax in error, please accept our apologies.  
